
L O S S  D O C U M E N T A T I O N  W O R K S H E E T

H A W A I I  P R O P E R T Y  O W N E R S

Hawaii Loss Documentation Worksheet
A strong claim is built in the first days after a loss. Use this worksheet to capture the facts, photos,

repairs and conversations your insurer will ask for — and keep a copy for yourself.

1 Property & policy

O WN E R  / AS S O C I AT I O N P HO N E

P R O P E R T Y  AD D R E S S

I S LAN D P R O P E R T Y  T Y P E

I N S UR AN C E  C O M PAN Y P O LI C Y  #

C LAI M  # D AT E  &  T I M E  O F  LO S S

C AUS E  ( WI N D , WAT E R , F I R E …) I N S UR E R  AD J US T E R  &  P HO N E

D E D UC T I B LE  T Y P E  &  AM O UN T M O R T G AG E  C O M PAN Y  / LE N D E R

2 Photos & video — before anything is cleaned up

3 Damage log by area

A R E A  /  R O O M W HA T  I S  D A M A G E D P HO T O S
NO T E S  ( M O I S T U R E , O D O R ,

C R A C K S )

Wide shot of every side of the building

Roof, gutters, flashing and solar

Every damaged room: wide, then close-up

Water lines, stains and ceiling spots

Damaged contents before disposal

Serial and model plates on equipment

Fallen trees and debris where they landed

Temporary repairs: before and after

Short video walkthrough, narrated

Date-stamped photos of spoiled food / inventory
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4 Mitigation & temporary repairs

Mo st po licies require reaso nable steps to  prevent further dam ag e. Keep every invo ice and pho to  — these co sts are usually

part o f the claim .

D A T E V E ND O R W O R K  D O NE C O S T R E C E I P T

5 Contents & equipment starter list

I T E M Q T Y B R A ND  /  M O D E L A G E
R E P LA C E M E NT

C O S T
P HO T O

6 Every conversation with the insurer

D A T E W HO
C A LL /  E M A I L /

V I S I T
W HA T  W A S  S A I D  O R  P R O M I S E D F O LLO W - U P

Bef ore you throw anything away: photograph it, note it above, and ask the insurer in writing whether they

want to inspect it. Keep small samples of flooring, drywall or roofing when you can.
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